EasyPad Trouble-Shooting Chart

Use this trouble-shooting chart when one or more red
hearts are displayed while doing a recall or final.

Is the problem Wi-Fi channel is too busD

intermittent? Change channel

How
many pads are showing
red hearts?

all pads

Is the pad’s screen on?
no

A
Does router have
power? Replace the pad

A
Power the

router Is
pad connected to

Easycomp?

no

A
Is ethernet cable Connect the

connected? pad

A

Connect the
cable

Disconnect and
reconnect pad

Change the
router

Is problem fixed?
no

A
(Replace the pad)
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